MINUTES OF CROSS KEYS SURGERY PATIENTS’ PARTICIPATION GROUP (PPG) MEETING HELD ON THURSDAY 9 JUL 2026 
In attendance: Denys Williams (Chair), Ann Lukas (Practice Manager (PM)), Rachel Gray (Practice Manager (PM)), Evelyn Daley (Minutes), Rose Williams, Deb Dobson, Marian Purdy, Belinda Devine, Judith Young, Alison Harrison, Alice Hulett.
[bookmark: _Hlk97899273]Apologies: Dr Lucy Guest, Shelley Jennings, Stephen Reading, Sue Ashworth, David Torrance, Alison Mueller.
1. Introduction 

Denys welcomed everyone to the meeting. 

2. Presentation on Social Prescribing by Elin

Elin is the Social Prescriber at Cross Keys. Social prescribing is a holistic approach that connects individuals to community-based supports to improve health, wellbeing, and social connection. The service can be signposted by a GP or receptionist or accessed by the individual. Patients do not have to go through Klinik. 

 A copy of Elin’s presentation is attached to the email.

It was suggested that the service was included on the surgery screen. Elin is developing a new leaflet. 

Details of groups can be found or added to Joy Marketplace (formally the Bucks Online Directory): Joy - The right support is just a few clicks away .(Note Chair will send out further info about Joy Marketplace in a separate email.)

Alison reminded the group about the Princes Risborough War Memorial Trust that can help with the costs of unforeseen needs that accompany illness or disability: Princes Risborough War Memorial Trust

3. Minutes of last meeting - Agreed.

4. Matters Arising. 
· Ann has spoken to Clare and it is not possible to book a pharmacy review at the same time as being advised to do so. The appointment should be booked after 28 days.
· There is a notice in the Chinnor surgery letting patients know that Dr Neale and Dr Guest are retiring. An email has been sent to Dr Neale’s patients.
· The signage to Lincoln House has been cleaned. The surgery is waiting for a quote for vinyl wraps to cover the old signage.
· Blood pressure results should be reported on the My Home Blood Pressure Monitor Diary Form.

5. Routine Practice Matters
Ann and Rachel advised us:

· Dr Neale has retired - Dr Ushani Rajapaksa has taken over his list and Dr Amy Wheelwright's list. Some patients living in Longwick and Bledlow have been moved to Risborough doctors. All patients have been contacted.
· Dr Hayley Parkes is on maternity leave, and her sessions will be covered by Dr Vanessa Mitchell from September. Until September her sessions will be covered by Dr Amy Wheelwright and Dr Tejal Parekh.
· We will have a new registrar in August when Dr Shayan Fakher and Dr Ashutosh Verma will leave.
· We are looking to employ an additional GP with the GP reimbursement scheme funding to create additional appointments.
· Anna is leaving the PCN as PCN Manager, we are looking to recruit a new manager.
6. Appointments. 
· Patients are getting used to Klinik and getting appointments.
· Alison praised the surgery and in particular Chris the Paramedic. 

7. Chinnor Matters. 

· Marion mentioned that seven people had spoken to her with concerns about getting results. There appears to have been some inconsistency in the advice from receptionists. ACTION: Newsletter will include a piece on how to get results.
· Due to the size and layout of the surgery, there is a lack of privacy when receptionists are completing the Klinik form for patients. It is not possible to go to another room, if free, due to WIFI issues when using the iPad. ACTION: Look at adjusting microphones.
· Marion is keeping the Chinnor noticeboard up to date.
· Spare copies of the newsletter can be obtained from reception.
 AOB. 
· Patients can only receive the newsletter by email if they have given consent.
· Denys thanked the surgery. We are fortunate to receive such a good service from all the staff.
· The group thanked Denys for his hard work and dedication to the PPG.
Date of next meeting. Thurs 1 Oct 2026 

