Minutes of Cross Keys Surgery Patients’ Participation Group (PPG) Meeting held on Thursday 1st October 2026 
In attendance: Denys Williams (Chair), Dr Lucy Guest, Ann Lukas (Practice Manager (PM)), Rachel Gray (Practice Manager (PM)), Evelyn Daley (Minutes), Marian Purdy, Judith Young, Alison Harrison, Kenzie-Leigh Orkney, Paul Woodward-Court
Apologies: Stephen Reading
Introduction 
Denys welcomed everyone to the meeting. 

1. Minutes of last meeting - Agreed.

2. Matters Arising

Still waiting to recruit a new PCN Manager.
3. Routine Practice Matters
Ann and Rachel advised us:
· Dr Victoria Margesson will be returning from maternity leave.
· Dr Amy Wheelwright is providing three sessions per week until March 2027.
· A new registrar, Dr Kiran Sandhu will be joining at the end of October. This will take the total of registrars to three.
· The Practice has a new phlebotomist so this should help with the volume of blood tests and mean less referrals to hospital.
· Flu and Covid vaccination clinics are planned for October. 
· There was a CQC visit in August and Cross Keys is still rated as good. Details can be found on the Practice website.

4. Appointments

· Klinik has been operational for one year and is now available via the NHS App. Patients are encouraged to complete the Klinik form themselves. Reception can complete the form for people without internet access but it is time consuming. A reminder is included in the current newsletter.
· If a GP requests to see a patient in eg six weeks, the patient should book the follow up appointment using Klinik as soon as possible, if the doctor does not do it then.

5. Chinnor Matters

· Marion mentioned that there had been some negative comments on local Facebook. This is the same for all GP surgeries and the Practice does not respond. 
· Chinnor has one receptionist on duty at a time.  Marion suggested that future newsletter articles could include: a day in the life of a GP and a day in the life of a receptionist.

6. Saunderton Lodge
Denys explained the history of Saunderton Lodge. Most of the residents are registered with Cross Keys. Dr Hetty, one of the social prescribers and Bucks Council are looking at how to help residents.
7. New Chair
There have been no offers to take over as Chair when Denys stands down. Stephen has said by email to Denys he will consider taking it on.
8. AOB

· Some hospital letters are not showing on patient records to see on the NHS App due to an issue with the MAN App. This is an issue outside the Practice’s control but the doctor will have seen the correspondence.
· Admin time blocked out in a GP’s calendar is not an appointment. It was suggested that this could be explained in a future newsletter.
· DNAs relate to Princes Risborough and Chinnor. Most of the DNAs are nurse appointments.
· Denys reposts the Practice’s Facebook posts on local groups.
· The group thanked Dr Guest for her support of the PPG and wished her well in her retirement. Denys presented a card and a bouquet of flowers. There will be a ‘proper send-off’ on 29th October.
Date of next meeting. Tuesday 8th December 2026 

